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Cancellation Policy

This policy relates to any activity or camp defined as a District Event as defined in the District Events Policy.

For all events that are underwritten by the District Trustee Board, the following conditions apply:-

· If an event is cancelled for reasons beyond the control of the organising team and the event is not insured, the Trustee Board will only be able to issue refunds based on the funds available (after deducting costs for third party suppliers that may still be owed in accordance with their terms and conditions) for that event and will be a pro rata calculation between all participants based on the cost of the activity.

· If an event is cancelled for reasons beyond the control of the organising team and the event is insured, the Trustee Board will oversee the claims process and if the claim is successful any refund will be calculated based on any surplus funds for that event (after deducting costs for third party suppliers that may still be owed in accordance with their terms and conditions).

· If an event is cancelled it is the aim of the Trustee Board that the maximum amount possible is refunded to the participants. Please note where refunds are issued this will capped at the lower of the amount paid by the participant or the total of cost of the activity.

Any decision on refunds may not be made until the final accounts of that event have been prepared, submitted and agreed by the Trustee Board which typically will be within 3 months of the event concluding but may take up to 6 months for large scale events which typically would have a turnover in excess of £10,000, or where an insurance claim is required.
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