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Refund Policy


This policy relates to any activity or camp defined as a District Event as defined in the District Events Policy.

For all events that are underwritten by the Trustee Board, the following apply:-

1. Where an event requires payments more than 12 months in advance.

	Payment Type
	Refund Due  *

	
	

	Non Refundable Deposit
	N/a

	
	

	Withdrawal 6 – 12 months before the event
	Up to 100% of monies paid excluding any deposits and committed costs ~

	
	

	Withdrawal 3 – 6 months before the event
	Up to 50% of monies paid excluding any deposits and committed costs ~

	 
	

	Withdrawal less than 3 months before the event
	No refund due.

	
	



2. Where an event requires payments less than 12 months in advance or full payment is required.

	Payment Type
	Refund Due  *

	
	

	Non Refundable Deposit
	N/a

	
	

	Withdrawal from the event with minimum 1 weeks notice provided to organising team
	At the trustee board discretion~

	
	

	Withdrawal from the event with no notice provided to organising team
	No refund due~

	 
	

	Non attendance / withdrawal after signing up
	No refund due~

	
	



3. Limited capacity activities or events

Where an event is advertised with a maximum capacity, it is the responsibility of the group to collect the payment using their normal collection methods (unless communicated otherwise).

If payments are not collected in accordance with the event organisers request, this may result in:

a. The participant being refused entry
b. The group being required to pay for the places that were booked and not used.

Please note if people withdraw from an event and the space can be filled from a waiting list a full refund will be made to the participant. Otherwise the refund is at the discretion of the trustee board (see note 2 above).


*It is the aim and responsibility of the Trustee Board to be fair to any participant if they withdraw from an event. We aim to issue refunds in accordance with the table above. However, there may be specific, operational reasons why this may not be the case. If this does happen all affected parties will be contacted by a Trustee to explain any decision as to why a refund cannot be made or cannot be made in full.

We understand that there may be exceptional circumstances surrounding the withdrawal and these will be taken into account when deciding whether a refund can be made.

Any decision on refunds will not be made until the final accounts of that event have been prepared, submitted and agreed by the Trustee Board which typically will be within 3 months of the event concluding but may take up to 6 months for large scale events which typically would have a turnover in excess of £10,000.

Depending on the nature of the event non refundable staged payments may be required (these will be communicated at the event launch). These may also be deducted from any potential refund due.

If payments made are less than the committed costs the Trustee Board reserves the right to ask for an additional proportional payment from the Groups to cover the shortfall.

If fundraising is required to subsidise the event the Trustee Board will use their discretion within the law to assess the purpose of the funds raised as to whether this proportion of the income is distributable by way of refund or whether such sums are retained and used as a subsidy for future events.

~Where attendance to an event changes and the group does not notify the organising team, the trustee board expect the group to bear the cost of the place(s).

This also applies if groups do not collect the payments for the activity / event in accordance with the publicised information.	
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